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KEEP YOUR PROJECT DELIVERY ON TRACK



98% ON-TIME DELIVERIES

THX’s outstanding hire experience ensures seamless communications, on-time deliveries, and efficient collections – helping keep your project delivery on track.

OPEN ACCOUNT
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WE LEAVE YOU FEELING GOOD



85.0+ NET PROMOTER SCORE

With a customer satisfaction NPS consistently above 85.0, our exceptional team and outstanding customer service deliver you a first-rate hire experience.

MEET THE TEAM
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PROACTIVE FLEET RENEWAL



98.9% HIRE FLEET RELIABILITY

THX’s Proactive Fleet Renewal Programme and commitment to ongoing investment provide a young, reliable fleet, with an exceptional 98.9% hire fleet reliability rate.

HIRE NOW
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OUR CUSTOMERS DESERVE GOLD



FORS GOLD ACCREDITATION

FORS Gold accreditation demonstrates our commitment to operational excellence, efficiency, and heightened safety practices, and sustainability.

DELIVERIES & COLLECTIONS



[image: THX VAN] 


















COMPLETE HIRE PERFORMANCE VISIBILITY



TRANSPARENCY AND ACCOUNTABILITY MATTER

Your business matters, which is why we keep you up-to-date and informed with transparent, real-time service metrics, providing complete visibility into hire performance.

REAL TIME KPIs
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PEACE OF MIND AT YOUR FINGERTIPS



360° LIVE HIRE

THX Live’s innovative, 360° account portal keeps you informed and efficient, empowering you to alleviate uncertainty and take control of your hires.

THX LIVE ACCOUNT PORTAL
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no ordinary hire experience

transforming tool and equipment hire for specialist contractors

Helping our customers thrive through delivering an unparalleled hire experience to M&E, HVAC, Fire Protection, SFS, and Drylining specialists since 2006. 

When you choose us as your hire partner, you can expect a level of commitment and care that goes beyond the ordinary and sets us apart.




OPEN ACCOUNT








POPULAR HIRE CATEGORIES







MECHANICAL, ELECTRICAL, PIPEWORK









ACCESS MEWPS & PAVS









LIFTING & HANDLING









BREAKING & DRILLING 









ACCESS NON-MECH









SITE ELECTRICS









SITE SERVICES









CUTTING & GRINDING









SALES CONSUMABLES









HEATING AND COOLING









FIXING & FASTENING









CONCRETING & MIXING














why choose THX AS YOUR HIRE PARTNER
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LIKE YOU, WE UNDERSTAND THE IMPACT SERVICE HAS ON YOUR PROJECTS


Late deliveries, slow collections, and poor communication can lead to delays and blockers on your site.

You shouldn’t have to put up with hire that leaves you underwhelmed. At THX we understand the importance of professional and reliable service.

THX’s outstanding hire experience ensures seamless communications, on-time deliveries, and efficient collections – helping keep your project delivery on track.

 



ABOUT US
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98.9% HIRE FLEET RELIABILITY


PROACTIVE FLEET RENEWAL

THX’s Proactive Fleet Renewal Programme and commitment to ongoing investment provides a young, reliable fleet, with an exceptional 98.9% hire fleet reliability rate.

This ensures an uninterrupted workflow, to help keep your projects on track.



HIRE FLEET RELIABILITY













ON-TIME DELIVERIES & COLLECTIONS










REAL-TIME PERFORMANCE METRICS










FRIENDLY, HELPFUL PROFESSIONALS










CERTIFIED CARBON NEUTRAL


















https://d3po32dcczfs63.cloudfront.net/app/uploads/2023/11/23152542/ForsVideo500x500.mp4






OUR CUSTOMERS DESERVE GOLD


THX is FORS Gold accredited. You can trust us to deliver a seamless, efficient, and safe tool hire experience.

Gold standard is the highest FORS accreditation and demonstrates our commitment to operational excellence, efficiency, heightened safety practices, and sustainability.

 



On-Time Deliveries & Efficient Collections




















REAL-TIME CUSTOMER EXPERIENCE KPIs

We believe all customers deserve complete transparency – from start to finish.

That’s why we keep you up-to-date and informed with real-time performance KPI’s at  every step of your THX hire journey.

















99% 
On Time Deliveries 1






















9SECS 
Avg. Call Response Time 2




















98.7% 
Hire Fleet Reliability 3




















0% 
Invoices in Query 4




















1.3 
Avg. no. days to collect 5










	1Live tracking percentage of deliveries that are on time and in full
	2Average time window all inbound calls are answered within
	3Percentage of fleet on hire with no reported breakdown
	4Percentage of invoices currently in query
	5Average number of days to collect off-hired equipment
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QUALITY TOOLING FROM BRANDS YOU CAN TRUST


We only select tools and equipment from trusted brands that are known for their quality and durability.

We want our customers to be confident that the tooling they hire from us will perform as expected, avoiding the need for replacements mid-project.

Partnering with a hire company that has an exceptionally young fleet of dependable tools and equipment is not just a convenience but an advantage.





HIRE NOW
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SUSTAINABLE HIRE FOR SPECIALIST CONTRACTORS


WE ARE A CARBON NEUTRAL BUSINESS

At THX we are dedicated to fostering a sustainable environment – safeguarding future generations and the world around us.

Working alongside carbon neutral companies like THX can help you meet your clients’ sustainability requirements.

 

 



ENVIRONMENT, SOCIAL, GOVERNANCE












WHAT ARE OUR CUSTOMER SAYING?






In a day and age where customer service seems a thing of the past, you’ve provided us with this in abundance! 












Your operatives are polite, on time helpful and professional. Every drop is complete.












Best hire company I’ve dealt with. On time delivery, equipment fully tested and ready for use, and friendly staff always happy to help and source what we need if they don’t actively stock it. 












The online ordering process is very easy, the delivery and collection service is fantastic and anytime I need to email with a query, it is resolved very quickly, great team at THX.












Delivery operatives always call or message before arrival, and are courteous and professional in their dealings with site












The drivers are always polite and professional.












Quick response to every request. Confirmation of when delivery is taking place and confirmation of delivery once done. All in all a brilliant service.












Great customer service, all items arrived together when expected and were virtually brand new , great service head and shoulders above anybody else.












Fantastic service as always, whenever I need anything, ONE CALL SORTS IT ALL OUT.












The delivery was excellent and the machine in perfect condition. Excellent job. 












Very helpful from ordering to delivery and collection, a first class service .












Just a short note to thank you for your fantastic service. We have been very pleased with your deliveries and drivers. Always polite helpful and wearing correct PPE. Makes my life very easy. I’d also like to thank you for your commitment to our drops, even when we order late in the day you always seem to get the items to site next day.



















MEASURING OUR SUCCESS ON THE METRICS THAT MATTER TO YOU






98%




	
ON-TIME DELIVERIES 














0.9




	
DAYS TO COLLECT OFF-HIRES 














98.9%




	
HIRE FLEET RELIABILITY 














85.0+




	
NET PROMOTER SCORE 














Source: Average May 2022 – May 2023.












commitment and care beyond the ordinary
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85.0+ NET PROMOTER SCORE


We understand the importance of keeping promises. With a customer satisfaction Net Promoter Score (NPS) consistently above 85.0, our exceptional team and outstanding customer service delivers you a first-rate hire experience.

	85.0+ Customer Satisfaction NPS
	Dedicated Account Management
	Calls Answered in Average of 6 Seconds
	Expert Product Knowledge
	Polite, Friendly, and Helpful Team


Ensuring our customers experience unparalleled service with commitment and care beyond the ordinary.

 



MEET THE TEAM
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TRANSFORM YOUR HIRE EXPERIENCE


IT’S AS EASY AS 1,2,3

1. Get in touch today to talk through your requirements.

2. You’ll chat with a friendly member of our team who’ll discuss how we can make a difference to your hires. ‘

3. We’ll get you set up with your THX Account and you’ll be ready to place your first order.



GET IN TOUCH TODAY













 THX SuperHub Maximises Availability and Speeds up communications

Explore Our SuperHub

 




 HiViz Aluminium Towers 



EN1004 -1:2020 Certified



Explore HiViz Series

 


 Sales Consumables 

Now Available Online!

Browse Consumables

 






 Mechanical and 

Electrical Tools and Equipment

Explore our M&E range

 








CAREERS AT THX
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NO ORDINARY WORKPLACE


WHERE YOU ARE MORE THAN JUST AN EMPLOYEE

Here at THX we have created a friendly and collaborative work culture. Even though our business is rapidly growing, we’ve worked hard to retain a family feel where people are treated as individuals.

• Competitive Benefits Package

• Excellent Training and Career Development Opportunities

• Rewards and Recognition

In addition to our competitive benefits package, we offer excellent training and development. At THX there is a genuine opportunity to progress in your career and make your mark.



CAREERS AT THX















 Get to Know 

the Team Behind 

the Hires 



Meet The Team

 


 Keep up-to-date with industry insights

See Articles

 




 Keep your on-site tools and equipment safe and secure





 Site Storage Solutions

 









Our Values & Core Competencies








H




Humility

Always ready to listen and learn from our customers













I




Innovation

Challenging the status quo with innovation













R




Refreshing

Delivering a first-rate hire experience













E




Energetic

Ready to help from 6am
























Ability to understand industry issues

















Ability to deliver and collect on time

















Ability to communicate with all parties




















Latest news from THX











22nd Mar 2024








Easter Bank Holiday Opening Times



THX will be closed over the Easter Bank Holiday Weekend. THX will…

Read more













26th Feb 2024








87.5 Net promoter Score (NPS)



Customer Satisfaction at THX Our rolling monthly Net Promoter Score (26th January…

Read more













22nd Jan 2024








THX RENEWS ITS certified carbon neutral business STATUS



At THX we are committed to working towards creating a more sustainable…

Read more













23rd Nov 2023








We’re Supporting Green Friday



Here at THX, we are supporting Green Friday. With this initiative, we…

Read more













21st Nov 2023








HIRE SUSPENSION & CHRISTMAS OPENING 2023



With Christmas just around the corner, it is time for you to…

Read more













23rd Oct 2023








THX Expand its Footprint With a New Office in…



We have exciting news – we are delighted to announce a significant…

Read more













18th Sep 2023








Armorgard Visit THX



It was great to have Peter Wickland from Armorgard join us at…

Read more













6th Sep 2023








New Armorgard Products joining the THX Fleet



We are delighted to have 3 brand new Armorgard products join our…

Read more










View all news
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Phone
01234 871320



Email
[email protected]
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Sorry to see you go!
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Add product to template
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Select a template to add this product to:


Select a template...
Site Setup 1
Phil\'s List
Sprinkler Kit 1
Mechanical
Roys Items

247 Broadway
Hotchkiss
Alex Jethwa
Krasmir Hires
Krasmir Hires
Common Items
Site Setup
Rob Test
Phase 2
Site Setup - Mechanical
Site Setup
Test Kit - Site Setup 1
Site Setup
Site Setup
Create a new template
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